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1. Aims
This policy aims to ensure that:
· Students, staff, and parents understand how Inspire South West supports students with medical conditions.
· Students with medical conditions receive appropriate support to access the same education as their peers, including trips and sporting activities.
The Senior Leadership Team will implement this policy by:
· Ensuring sufficient staff are suitably trained.
· Informing relevant staff of students' medical conditions.
· Ensuring there is always cover available to support students with medical needs.
· Developing and monitoring individual healthcare plans (IHPs), where applicable.

2. Legislation and Statutory Responsibilities
This policy has regard to Section 100 of the Children and Families Act 2014 and the Department for Education statutory guidance “Supporting pupils at school with medical conditions”, which remains in force pending further revision. It also reflects the Equality Act 2010, SEND Code of Practice, Health and Safety at Work etc. Act 1974 and, where relevant to the setting, the Department for Education’s statutory “Allergy safety in schools” guidance published in July 2026. ISW will apply the principles of the allergy guidance as good safeguarding and medical-support practice where they are relevant to its provision.
Additionally, it aligns with our funding agreement and articles of association.

3. Roles and Responsibilities
3.1 Governing Board
The Senior Leadership Team (SLT) holds overall responsibility for ensuring arrangements are in place to support students with medical conditions. SLT will ensure that appropriately trained staff are available and competent in their duties.
3.2 CEO
The CEO will:
· Ensure all staff are aware of this policy and their responsibilities under it.
· Guarantee sufficient trained staff are available to implement this policy and IHPs, including in emergencies.
· Ensure staff are aware of students' medical conditions, as appropriate.
· Oversee the development of IHPs.
· Confirm that staff are properly insured to provide necessary medical support.
· Contact the nursing service where additional support may be needed for a student.
· Ensure systems are in place to gather and update students' medical information.
3.3 Staff
Supporting students with medical needs is a collective responsibility. Any member of staff may be asked to provide support but will not be required to do so without training.
Teachers, mentors, and practitioners should:
· Consider the needs of students they support.
· Be aware of what to do if a student with a medical condition needs help.
3.4 Parents
Parents are expected to:
· Provide up-to-date medical information.
· Participate in the creation and review of their child’s IHP.
· Fulfil agreed actions in the IHP, such as supplying medication and being contactable.
3.5 Students
Students should:
· Provide relevant information about how their condition affects them.
· Be involved in their IHPs where appropriate.
· Comply with their IHP.
3.6 Healthcare Professionals
Healthcare professionals, including GPs and pediatricians, will:
· Notify the SLT of diagnosed medical conditions.
· Offer advice on developing IHPs.

4. Equal Opportunities
Inspire South West actively supports students with medical conditions to engage fully in trips, visits, and sporting activities.
Reasonable adjustments will be made, and risk assessments completed in consultation with parents, students, and healthcare professionals to ensure inclusion.

5. Notification of a Medical Condition
When notified of a medical condition, Inspire South West will determine whether an IHP is required. Arrangements will be made within two weeks or by the start of the relevant term for new students.
(See Appendix 1 for process details.)

6. Individual Healthcare Plans (IHPs)
Responsibility for developing IHPs lies with the CEO and is delegated to Jenni Budd. Plans will be reviewed annually or sooner if needed.
IHPs will:
· Be created in partnership with parents, healthcare professionals, and the student.
· Link with Education, Health and Care (EHC) Plans or outline Special Educational Needs (SEN) where relevant.
· Include details such as:
· The medical condition, symptoms, and treatment
· Medication, dietary needs, and environmental considerations
· Support required, including emergencies
· Parental permissions for administering medicines
· Provisions for off-site activities
· Confidentiality arrangements
· Emergency procedures and contacts

7. Managing Medicines
Medicines will only be administered if:
· Required for the student’s health or attendance, and
· Parents have provided written consent.
Medicines must be:
· In-date
· Labelled
· In original packaging with instructions
Insulin may be accepted in pen or pump form if in-date. Medicines must be stored securely but be readily accessible to students.
Unused medicines will be returned to parents.
7.1 Controlled Drugs
Controlled drugs may be held by a student if deemed competent. Otherwise, they are securely stored with access limited to authorised staff.
7.2 Students Managing Their Own Needs
Competent students will be supported to manage their medication and procedures, with parental agreement reflected in their IHP.
7.3 Unacceptable Practices
The following are not acceptable:
· Preventing access to inhalers or medicines
· Assuming uniform treatment for similar conditions
· Ignoring student or parent views or medical evidence
· Sending students home unnecessarily
· Unaccompanied trips to the office when unwell
· Penalising attendance linked to medical needs
· Preventing necessary eating, drinking, or toilet breaks
· Requiring parents to provide on-site medical support
· Unreasonably limiting participation in trips or activities

8. Emergency Procedures
All staff will follow Inspire South West’s emergency protocols. IHPs will detail what constitutes an emergency and the required actions.
If hospitalisation is required, a staff member will remain with the student or accompany them until a parent arrives. RIDDOR will be informed where applicable.

9. Training
Staff involved in supporting students will receive appropriate training. Training needs will be identified through IHP reviews and arranged with healthcare professionals.
Training will:
· Ensure competence and confidence
· Be specific to medical conditions supported
· Be kept up to date
All staff will be briefed on this policy, including as part of new staff inductions.

10. Record Keeping
SLT will maintain accurate records of all medicine administered. Parents will be informed if a student becomes unwell. IHPs will be stored accessibly for staff.

11. Complaints
Parents should raise concerns with the CEO initially. If unresolved, the matter will be addressed through the Inspire South West complaints procedure.

12. Policy Review
This policy will be reviewed annually, or sooner if changes in legislation, practice, or provision require it.
· Reviewed: 18th August 2026
· Next Review Due: April 2027
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