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Social Media Policy and Guidelines
Inspire South West
Reviewed: 18th August 2026
Next Review Due: April 2027 (or earlier if required)


1. Introduction
Inspire South West recognises the value of social media as a tool for communication and engagement. However, it is essential that Staff  use such platforms responsibly and professionally. This policy outlines expected standards of behaviour when using social media, to ensure the safeguarding of children, young people, families, and Staff , as well as to uphold the integrity and reputation of Inspire South West.
This policy applies to all staff, volunteers, and contractors (hereafter referred to as Staff ) and covers all forms of social media, including but not limited to Facebook, Instagram, X (formerly Twitter), TikTok, LinkedIn, and any other digital or online platforms.
Legal and Regulatory Context
This policy aligns with the following relevant legislation and guidance:
· The Data Protection Act 2018 and UK General Data Protection Regulation (UK GDPR) – to ensure confidentiality and protection of personal data.
· The Children Act 1989 and 2004 – placing a duty to safeguard and promote the welfare of children.
· Keeping Children Safe in Education (KCSIE) 2026 – statutory safeguarding guidance in force from 1 September 2026, including online safety and appropriate professional boundaries.
· Equality Act 2010 – to prevent discrimination and promote respectful communication.
· Defamation Act 2013 – ensuring that content posted online is not libellous or damaging to others.
· Online Safety Act 2023 – places duties on regulated online services to protect users, particularly children, from illegal and harmful content. Staff  must remain alert to online safeguarding concerns and report them in line with ISW safeguarding procedures.
· Worker Protection (Amendment of Equality Act 2010) Act 2023 – in force from 26 October 2024; where social media behaviour amounts to sexual harassment, ISW has a proactive duty to take reasonable steps to prevent it.

2. Expectations and Guidance for Staff 
Staff  are expected to always act in the best interests of the young people and families supported by Inspire South West. The following guidelines must be adhered to:
· Confidentiality: Staff  must not share confidential or identifying information, images, recordings or details about young people or families on personal social media. Any content shared through authorised ISW channels must comply with safeguarding, consent and data-protection requirements.
· Professional Conduct: Staff  must not post any content—whether direct or indirect—that references their work, clients, or professional experiences in a way that could be considered inappropriate, suggestive, or unprofessional.
· Use During Working Hours: Accessing or using personal social media accounts during working hours or while supporting young people is strictly prohibited, unless specifically authorised.
· Maintaining Professional Boundaries:
· Staff  must not accept, send or maintain friend, follow or connection requests with current young people on personal accounts, or use personal social media/direct messaging to communicate with them.
· Instead, families can be directed to follow the official Inspire South West social media channels for updates and communication.
· Privacy Settings: Staff  are strongly advised to review and apply strict privacy settings on their personal profiles. However, they must assume that all content may be seen or shared publicly.
· Online Conduct:
· Staff  must not post, create, share or engage with content that is offensive, discriminatory, harassing, sexually inappropriate, defamatory, threatening, abusive, or otherwise incompatible with safeguarding responsibilities or professional standards.
· This includes comments made in public forums, groups, or pages outside of personal profiles.
· Adherence to Platform Policies: Staff  are individually responsible for ensuring they comply with the terms and conditions of the platforms they use.
· Reputation and Accountability: Content shared online that is deemed inappropriate or in breach of this policy may result in disciplinary action, including the termination of contracts or services.
3. Breach of Policy
Any breaches of this Social Media Policy will be taken seriously and may lead to formal disciplinary action in line with Inspire South West’s Disciplinary Policy and Procedures. Where conduct raises a safeguarding concern, it must also be reported to the Designated Safeguarding Lead and managed under ISW safeguarding procedures.

4. Conclusion
Staff  must be aware that content posted online is never truly private. Even with the highest privacy settings, information can be copied, shared, or misinterpreted. Always consider whether a post aligns with your role and responsibilities. If in doubt, do not post.

5. Policy Review
This policy will be reviewed annually, or sooner if changes in legislation, practice, or provision require it.
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